SITECOM







i N =TI =@ T O] N =V 5T I

2. INTRODUGCTION ...ttttiitttteeeitteeesautsee e sttt eesatbeeeessseeaeaasbeeeesaaseeeeaabbeeeesaaseeaeanbeeeesanseeeesanbeeeesannneanaas 3
220 A 7= 178 TSRS 3
W o G 0T O ] = | SRS 3
2.3 FEAIUIES ...ttt r R R R R R e e R R R e e R R R et erenre s 3
P 01V Tor I T =TSSR 6
R O o] 1T oo TSRS 7

3. INSTALLATION e eteteuitie ettt e sttt et ess et e ahe e e ea e e e e e ame e e se e e e s e e ns e e e R e e e nmne e e ame e e enneeenne e e annneeanes 8
3.1 BEFOre CONFIGUIALION. .....eeveieeeteeiesiesteetesieeeestesteseesaesteesaesbeeresseesbeeseessesbesseesaesbenssesaesteensestestenssessennenns 9

3.2.1 Configuring @PC iN WINAOWS XP......ccoiieieieieciesiese sttt 9
3.1.2 Configuring @PC in WIindows 2000...........ccuieeriirieiieneeiereeseseesssessesesssesseseesssssesssessessesssesses 11
3.1.3 Configuring aPC in WIiNdowS 98 / ME..........ccooiiiiiiiiiiiiee et 12
3.1.4 Configuring aPC in WINAOWS NT 4.0 .....ooeieieieeseree et 13
I = o (0] VB = = U LR 1 S 14
3.3 LAN aNd WAN POI AGQGIrESSES ...ttt ettt ettt bbb e b 15
3.4 1INFOrMELION TIOM ISP ... et s st e e e e e ne e e e 15
3.5 Configuring With WED BrOWSES .......ccueiiiiiieerie st eteetesies e e st sne st e eesessessesneseeneeseees 16

4, CONFIGURATION ...ttttiiiuttteeaatteeesauteeeeaasbeeeesaabeeeeaaabbe e e s asse e e e e sbee e e s ambseeeeaabbeeeeasbeeeeenbbeeesannneeeesnres 17

I [0 0 0= PR PURUTRRPRPIN 18
4. 1.1 SYSEEIM SEBLUS.....ceueetieeeeeeeertee it e st st e et be e be e e e saeesae e ehbe e et eabe e ee e e abe et e e eaeenseeseesnbeenbeeneanneas 18
N o L = o] = TSRS 20
A L3 DHCP TADIE ...ttt ettt et 20
S V£ (= 0 I oo OO ORI 21
405 SECUNTY LOQ c.viviniieieeieisies e e see et stesteae e teste s e e e e ebeseestensansesessessesbeseeseeneeneeteseessansnnennens 22

B2 WIZAN ...ttt et h e bR e R bbb bbb bt ae et e 23
4.2.1 Select Your ISP (Internet Service PrOVIAE) ........coooeiereeieeiie et 23
D22 PPP ettt et e e E Rt A b e bR £ b e Rt E e bt se et ee e Rt bRt b a e et et bans 23
R B ] [ = TSRSV 24
4.2.4 Manual Configuration / AAvanCed SEtNGS .......ccooovieeiiriiiieerinese e 25

el o T S Lo ] g0 TSRS 26
I B I VS 111 o = OSSR 26
A.3.2 DHECP SEIVES ...ttt sttt ettt bbb bbbt e bt et et b bt b s bt 27
A.3.3 THIME ZONE.....ceeeteiietet ettt sttt bbbt h e et e et b et b bt bbb b bt e R et se et se et b bbbt e b n e 30
4.3.4 REMOLE MANAGEMENT ......coiiiieeiiiie ettt st b et bbb bbb e st sne e e e 31

A FITEIWAIL ...t et bbb e b e E e ee R bbb R bRt b bRt nan 31
o I =0 (. K] 1 (= OSSR 31
Y N O 1 = TSRS 34
v g (U o] gl DL (= o1 o o ST 35
4.4.4 BIOCK WAN REQUESE ...ttt sttt bbbttt 36
S U LI 1 (= SO S TR 37

Y AN 1V g Tor= o IS L0 40
A.5.1 QOS SELLIMYS ... venveueereeuertestesieseeseetsrestesseeesessesseseeseesteneeeesessessensensesessessessesseseensensesessessensenennens 40

G N A A (U= IS < V< 44



45,3 SEALHC ROULE....... ittt ettt e s s et e e e e e et e e e s s s ae e e e s eaaaeessaabaeesssasaaessssabbeesssasaneessansnnas 49

N B Y 0= T o I N ST 50
4.5.5 MiSCE IANEOUS SEELINGS ....eveeeeeeee et sttt st ese s e s aese e e e e ereseeseenaenennens 51
A58 IGIMP ...t e b A b e b bRt At e et e Rt b ne b n e b e tans 55
A5.7 VLAN CONIOL ..ottt bbbttt st b et nb e 56
A58 WAN TP Change AlLErT.....cce et sttt st sttt se et seessenaenannens 57

2.6 TOOIDOX ...ttt stttk etk b bbb e b 1o b 1e R e b bR R R e b e eR bt e r et b nan 57
A.6. 1 FIrmMWare UPGrade.......ccueciiuieiiiiieesiiise e siees et ste st e seeste s s e e stesseestessesseentesseseensesseeneeses 57
4.6.2 BACKUD SELLINGS ...t veetiteetieieitiettiese ettt st et ae e st e st e s s s e besse e besseeseentesseeeenbesneeeenes 59
A.6.3 SYSEOM RESLAIT .....c.ecuiieee ettt et st st b et e et ese e et se et se et b ne b b et e nnans 60
4.6.4 USEr MANAGEIMENT ......coiiiii ettt ettt ee s st e bbbt e bt e se e e sbe e be e s aeeeseeseesbeeabeenaeanneas 60
oIS Y= Lo S 62

5. TROUBLE SHOOTING ...ttttitutteteiutteeeatteeeastteeeasuseeaeaasseeeesassseessasbeeeasasseeasaanbeeessanseeessnneeessssseeens 63
5.1 Problems Starting Up the ADSL ROULEN .........coeiieieieiire ettt 63
5.2 Problems with the WAN INEETACE ..ot e 63

5.3 Problems With the LAN INEEITACE........cccii ittt st sree s st s s s 64



$ % #

%

# 8 #

%

#
$#

(

2

#

I #

* %

$# (

#

#

8

#

$

#

#$

#

$) #(

#$

$ +  $# $#

#
# % #

1,94:,49 3

% # )

$) #(

$#" <# #
$%) ##

) # #

(

$ )

#
0% "

$

%

(#

* %

#

%
$%)

$# (

#
$)

#$
)

$
%
) (
$# #
#
##
(
% #

%

%



# 15 ' "+ *'## =8" 1 <8">>
8">> " 3= 8" " #$) #1 < 8">> "43
+$ ,9,99 $# # & #( # ) (
"2 , 9@ # ,99@# ?2%  #(
# # % & ) #
! “HEH H# # #
# 3% # AAA 1B '+ AAA %
$# ) % 1 3 AAA %
1 B ,4CC3 # )# ( A"
# ) $) D
$!1 % # & (
( # 8<' E # ) (F 3
# # & A& (#
)y * |+ ( , =) " ()" / 00 *
#$ ) # # ) #9) #
A # % #* # #
)" <A A ) % #  A'A
( ) #
) * # ) ) 5
/ # % (( 0 #
5 ( #t #) 5 3 )(# )% # #
# : # ) # A Hit
$$) ) ( #1 83 #$% # # (
¥5 (#5 $ *A *5 *'AS$
5 )  #3$$ ## 9 () $ % # $
*) ) *BA* BAH&& 5 A '8 A"
#1 /1 1 2
5 # 153 ) $ % # #(
# ) # #OCC" ( A

&

%

" 3=8" #1 < 8>>+" 3=8"

#(
) (

43

1B

Wo# $$ #6

# )

%

T

4,13

$
# H

*'7*BA*

1+2

%
$)
D

##

) t&



# # # 5 # % G'A # % 5 % # E # ¢

A # #( ) 5 # (
, 1 #1 /1 , 1 /
5 # % ) (# ) # ‘A #t # #
# ‘A #H# H 5'A " # # % * # #  $93)
5 # % # #0008 (((" #
S SR
L # #$ % # AAA & ) #)#
#H #$ ( $ $* (
# # A $ Ht "5 AMA & ) # (
# E ) ) $ # 1
3 # ¥ $ %
$! , #3 ¢ $#
7 % # ) ) % ( $ # # ) % $
* # $ ) $ H* # *
% ) # O %
) 7 # ) # ‘A He # A
) $ - ) #$ ( $ #
$ * #  AA # # G # $) ( *
(# # G ) ( # % )" * ) %) *
# %) $ $ # $) ) #
YHS  #
4 * 5
- #$ ( # % # %# ) # # # #
# % E # ( # #$ ) ) $ ) "B D $)*
#t A 5 # H # % # D$ # #
( | # # # (# # ( # % y () #$
5 " | # # # M $ % ) ) $ # DS # #
(
1 6#  # 3+l # " #HHEH# - 6 ", ( *
/ H 5# = J A) # A it : % A %

1 A3 N 5 # * JA# % ) # )



$

%

H#

#

)
#$

%

#

#

#

H#

#H# #

HH #( ) #A
) %) #

VH# 8 #

T

# (

g<'"

" B)



0 #!+

Y vy |
& /5 & /5 #| & |5 #
# 5% # % #
$ # A
( ( $ 8 )"
( $ %)
B) # 4 B # #
% % #
0 " #
\ \
" g 2 " H \ /
1. 3 10+4 3 10, 3
# $$) A # $$) #t % # $$) 0,,
$ ( # ) ) #$ ( #$
. # #" 5' 15 ( (@)
3 A"
< A& )
#$  (
5 # #
(




0 #!+ " #

5 ) # <# # 5 ) # A # 5%
w3 "
# ) % # "A) # AH * 5
-5 & # )" * 0 # $ $ ) #
) # & # ) N *$) # #
! ( # #
# #
) 5&$
$ ( $ ") # $ # )%
( " $ ( $ ( ) $ (
#(

L # # % #
( (# " # $ %) $ ##  ## # D*
H (#>25 999 ?A ) ( (# # # $%)



A# # % $ %) #) & )
D )« "o *AH## % A'A #)
"A H J A# % D 'A #H #
# # " ) "A Hit #79:9:9:7
# # O# ;500,91 A # # # *
% "A #H , 9"9"9" ,9"9"9" 4+3" # # ( #
A A ) #3 A
$ ) # i @ ( ot !
# ( ()] A # # # $ ) # #H ,9"9"9", A
o "
A # ) ( # $# ) ( # ) A& ( % "B # N*
A& ( $ #" A'AS ) # & (
$ # #o) " *$) # H o (# ) $
## W
/ <0 5
A'A $ ) ( # # (
Loy $ # ( # # %) # #)
@ "
# $ %
7: 8 # # " - E Control Panel AE
4 YA ) | Fe ct vew Fmomes ook e ar
) ) #% Qo @ | Pwen (e | [
# # " ackdress |G Control Panel v B
L)L e @ L b 7

Modern ...

@ switch to Categary View

See Also »_)i g

=

Printers and  Regional and  Scanners and

Faxes Language ... Cameras

& windows Update
Q) Help and Support A @ e
Scheduled Sounds and Speech
Tasks Audio Devices

v




T

ocal Area Connection Status

General | Suppart|

Cornection
Status: Connected
Diuraticn: 08:27:02
Speed: 100.0 Mbps
Activity

&)

Sent — - Received

» |

s
Packets: 7434 | 5,947

cal Area Connection Properties

General |Advanced-§

Connect using:

| B8 Intel(R) PRO000 MT Network Conr |

Thiz connection uses the following items:

g Client for Microsaft Metworks
.@ File and Printer Sharing for Microsoft Metworks
%= AEGIS Protocol (IEEE 802.14) v3.4.3.0

/IF]

Install...

Drescription

Transmission Control Protocal/lnternet Protocol. The default
wide area network protocol that provides communication
across diverss interconnected netwarks.

[ Show icon in natification area when connected
Matify me when thiz connection has limited ar no connectivity

Internet Protocol (TCPSIP) Properties

General | Altermate Eﬂnfiguratmr{i

You can get P settings assigned automatically if your netwark supparts
this capability. Otherwise, you need ta sk your network. administratar for
the appropriate IP' settings

[OF
(O Use the following IP addiess:

(=) Dbtain DM5 server addiess automatically
(O Use the follawing DS server addresses:

L. . . ]

&&&
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# % address

Network and

Connections

File: View Favortes Tools  Advanced  Help

Back v = -

Qmearch ChFolders ¢4 | IS

Metwork and Dial-up Connections

Local Area Connecl

Status: Enabled

Integrated Cantrollsr

= Hlake News
Network and Dial-up  “ennection
Connections

Local Area Connection Status

[
Lk

tion

Type: LaN Connection

ASSTek fBroadcom 440x 10100

General
r~ Connection
Status: Connected
Duratior: 0B:16:26
Speed: 100.0 Mbps
= Activity =
Sent — 1 —— Received
L4
Packets: 12215 I 109427
Properties Digable |
Close |
Local Area Connec 2=l

General I

Connect using:

I B ASUSTeK/Broadcom 440x 104100 Integrated Controller

Compaonents checked are used by this connection;

Client for Microsoft Metworks
=\ File and Printer Sharing for Microsoft Metworks

Install, Uninstall Froperties

Description
Transmission Control Protocal/Internet Protocol. The default
wide area network protocol that provides communication
across diverse interconnected networks.

[~ Show icon in taskbar when connected

akK | Cancel

Internet Protocol (TCP/IP) Properties

General |

*¥ou can get P setfings assigned autematically if your netwerk supparts
this capabilty. Othenwise, you need t ask your network administiatar for
the appropiate IF seftings.

& Obtain an IP addiess automatically
" Use the following P address:

IF address:
Subret mask:
Default gateywap: . .

= Obtain DNS server address automatically

—" Use the following DNS server addresses:

——
[

Advanced

Preferred DHE senver:

Alternate ONS semer:

x|
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Connect to 10.0.0.1

Webadmin
User name: ‘ﬁ adrin v|
Password: | eeneel |

[ ]remember my passwaord
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2 Sitecom ADSL2+ Modem Router DC-224 - Microsoft Internet Explorer

Ele Edt View Favortes Tooks Help

Qe - © - [¢ B th POsener

Address (] http:ff10.0.0.1findex.asp

57 Favartes 2 - - i 9 3

v | B e

Links *  Narton antivires 1 -

© <% ¢

&] pane

INTERNET ~ NETWORK CONNECTIVITY  ENTERTAINMENT

Chaose your language v

System Status
(Home | an

You can use the Status page to monitor the connection status for the WARN/LAN interfaces,
firmware and hardware version numbers, any illegal attempts to access your network and

information on all DHCP client PCs currently connected to your netwaork,

System Information

Model [wletety
OEAVETIEE home.gateway
Uptime [EERUTTE]
(TN Satlan 100:08:00 2000
GELGUETCR LTSN TRENDCHIP TC2162
Software Version [ESWRERCER:]
Bootrom Version [l
MAC Address EHWEHELBiHiR:E]
1P Address [ESTiRERilsY
TSR EE S 255.255.255.0
DHCP Server IvGETENENE]
JUAVEWE PPPOE

®

EXPANDING ILTIES

# Internet
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2 Sitecom ADSL2+ Modem Router DC-224 - Microsoft Internet Explorer

Fle Edt WView Favorkes Tools

Q) sark -

Help

Address |@ hitp:i{10,0.0.1findex. asp

© ¥ B @ POsad erames &) (- s B B

olhox

v B

EEIX
ar

Links ** | Norton Antivinus 51+

System Status

Home ARP

DHCP Log

Choose your language v

Security

This table lists the mapping of [P address and MAC address for each ARP received.

MAC List
|___ 1P address | MACAddress | Interface | _Gtatic ]
100010

00:13:03:33:8D:45

iplan

Static
No

& Tnternat
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#M

#

%
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2 Sitecom ADSL2+ Modem Router DC-224 - Microsoft Internet Explorer [HEIE]
n
"

Fle Edt WView Favorkes Toolks Help

@Back > Iﬂ é] o search
address ] hetp: (10,001 ndex. asp ~v|BJco ks ® norton Antvius B -

Choose your language

System Status

DHCP

This table shows the assigned IP address, MAC address and expiration time for each DHCP
leased client,

DHCP Table

DHCP Server Status
DHCP Server Running

Subnet Definitions
GRS 10.0.0.0
B AT 8 255.255.255 .0
[EACNENE home.gateway
[al:lg 10.0.0.1

O % & ®

INTERNET  NETWORK CONNECTIMITY  ENTERTAINMENT EXPA SIBILTIES
&]pors © Ineernet
' #$ ( ) #o# ( "A H#it #
J A % "@# # J A % # W #3)
"(( ; "A #Hit % 5
(( , it % 5
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23 Sitecom ADSLZ+ Modem Router DC-224 - Microsoft Internet Explorer
Fle Edt Yew Favorites Tools Help o

eﬂack > ] @ @ (h pﬁeavch \;‘“\?Favnrites &4 [;j), :‘ﬁ - _J i 9 3

fddress @http:”lO‘O‘D,lﬂ\ndex,asp v B e ks > norton antivius 51 -

System Status
Home ARP DHCP [ Loa | Security

wiew the system operation information. You can see the system start up time, connection
process...etc. here.

INTERNET System Log

Jan 1 00:00:05 syslag: OS (05:12:1z, Jul 15 2006)

Jan :05 syslog: 176.53 MIPS
Jan :05 syslog: Initializing RT netlink socket

Jan :05 syslog: wdt_init ..

Jan :05 syslog: TC3162 wtachdog initialize at Interrupt 9

:05 syslog: init ADSL status timer
:05 syslog: Ethernet driver for TC3162L2 version 1.Omac: 0O0:
:05 syslog: on ethO ([IRQ: 21), (wac 00:04:ed:ff:£5:89)

:05 syslog: ethO: driver installation completed.

[

INTERNET ~ NETY CONNECTIVITY  EN

&] pane D Internet

#3$) # # ) # ) $ $ # "o #

# # H$) ## ) # # % Y ##)

Sitecom ADSL 2+ Modem Router DC-224 - Microsoft Internet Explorer

File  Edit View Favorites Tooks  Help I
eaa(k - @ @ (b pSEarch \;Er Favorites @ [;-?,- :‘ﬁ = J ﬂ 'ﬁ
Address@http:ttlD‘D‘D.lt\ndex.asp v| Bco ks ® worton antiins B -

System Status
Home ARP DHCP Loo [ Security |

You can see all the logs regarding to security issue.

|NTE RN ET Security Log

Save || Reset || Refresh
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